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♦♦  Ensuring the data reported to NSLDS is accurate.
Schools that monitor borrowers’ repayment and
default status can contact lenders/guaranty
agencies/services as errors occur instead of waiting
until the release of the draft cohort default rates to
correct inaccuracies.

It is important to note that the repayment information
only provides information about a borrower’s
repayment and/or default status.  The repayment
information does not provide information regarding a
borrower’s delinquency status.  For more information
about a borrower’s possible delinquency status, a
school should contact the relevant lender, guaranty
agency, or Direct Loan servicer.

How can a school access the summary
repayment information?

The summary repayment information is available from the
Department’s NSLDS website.  Therefore, to access a school’s
summary repayment information, an individual at the school must
have an NSLDS user-ID.

To obtain an NSLDS user-ID, contact NSLDS
Customer Service at (800) 999-8219.

Step 1: Log onto the Department’s NSLDS website at
www.NSLDSFAP.ed.gov by entering the NSLDS
user-ID and password and clicking on Logon.

Step 2: Read the Privacy Act statement and confirm that you
are an authorized user of NSLDS and you will adhere
to the Privacy Act by clicking on I Agree.
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